DAFTAR ISI

Halaman
HALAMAN PERNYATAAN KEASLIAN.......cccoiiiiiie e [
LEMBAR PERSETUJUAN SKRIPSI .....coooiiiiiiiicieee e i
HALAMAN PENGESAHAN ... ..ooo ottt i
KATA PENGANTAR ettt Y,
HALAMAN PERSETUJUAN PUBLIKASI ILMIAH........cccoioiiiiiiiiiii e Vi
ABSTRAK .ottt ettt sttt vii
DAFTAR ISL...occe et e e e snae e nnree e IX
DAFTAR TABEL ...ttt Xiii
DAFTAR GAMBAR ..ottt Xiv
DAFTAR LAMPIRAN ..ottt XV
BAB I PENDAHULUAN
1.1 Latar Belakang .......ccoooovviiiiiiiiicicseee e 1
1.2 Identifikasi Masalah ...........ccccooereiiiiiiiiiee 5
1.3 Rumusan Masalah ...........ccoooveiiiieiiiiie e 6
1.4 TujuanPenelitian..........ccooviiiiiieee s 6
1.5 Manfaat Penelitian...........ccoooveveiieiieie e 7
BAB Il  TINJAUAN PUSTAKA
2.1 TiNjauan PUSEAKA .........cceiieiieeiiiie et 8
2.1.1 Keputusan Penggunaan...........ccvevereereneeneenenneseeseeseens 8
2.1.1.1 Faktor-faktor pengambilan keputusan .................... 8
2.1.1.2 Dimensi keputusan penggunaan ...........c.ccceevevvnennn. 8
2.1.2 Persepsi Kemudahan Penggunaan.............cccecveveieeineennenn. 9
2.1.2.1Indikator Persepsi Kemudahan Penggunaan............ 9
2.1.2.2 Dimensi Persepsi Kemudahaan Pengunaan............ 9
2.1.3 Citra Merek (Brand Image)..........ccoceevvvevieiiieiieeieccie e 10
2.1.3.1Faktor-gaktor Pendukung Citra Merek.................... 10
2.1.3.2 Manfaat Citra Merek bagi Perusahaan.................... 11
2.1.3.3 Dimensi Citra MerekK ..........ccccoovvevviiiiiiiicieien 11

2.1.4 Gaya Hidup (LIifeStyle) .......ccovviiieiieiieiiecee e 12



2.1.4.1Dimensi Gaya Hidup .......cccovvvrieiiiiieece 12

2.1.4.2 Kategori Gaya Hidup .........cccevveiiiiiiiiiiicn 13

2.2 Penelitian Terdahulu ..........ccocoeiiiiiiiiee e 14
2.3 Hipotesis Penelitian............cccoveiiiiiieiecic e 16
2.4 MOdel Penelitian .........cccooieiiiiiiie e 17

BAB Il METODOLOGI PENELITIAN

3.1 DESAIN RISEL....cviitiiiiieiiiieie e e 18
3.2 Jenis dan SUMDEr Data .......cccoervvrerienininisieieeee e 18
3.2.1JBNISDALA ....ecvee e 18
3.2.2 SUMDEE DALA.......eeviiiieiiieii et 19
3.3 Populasi, Sampel dan Teknik Pengambilan Sampel .................... 19
3.3, L POPUIAST ..t 19
3.3.2 SAMPEL . 19
3.3.3 Teknik Pengambilan Sampel...........cccccooviiiiiiiiiiiien 20
3.4 UNit ANAlISIS DALA ......ccvevieiieieieiie e 20
3.5 Definisi Operasional Variabel .............cccccooveiieiiiiciiecc e 21
3.5.1 Variabel Independen (X)......ccccoovririiiiniieieiee e 21
3.5.2 Variabel Dependen (Y) .o 22
3.6 Operasional Variabel ..o 22
3.7 Teknik Pengumpulan Data..........cccccceeveiiiieieeiecc e 25
3.7.1 Uji Instrumental Penelitian..............cccooevevveieeiicieiiccee, 25
3.7. L. 1Uji Validitas.......ccvvveiiiiiiiiiiicieeeee e 25

3.7.1.2 Uji Reabilitas .........ccccooviiiiiiiie 26

3.7.2 Uji Persyaratan Analisis Data .............ccccceeveieiieiecsieennenn, 27
3.7.2.1UjJi NOrmalitas......c.ccoovevveiiiieiiecic e 27

3.7.2.2 Uji MultikolinIeritas ..........ccoovvveiiieieiciiicin 28

3.7.2.3 Uji HeteroskedastiSitas ............ccevvivveivereiiieinennnns 28

3.7.2.4 Uji AUtOKOrelasi..........ccoovveiieiiiiiiiiiicicce e 29

3.7.3 UJi HIPOLESIS. . .vecveeiiiiciee sttt 29
3.7.3.1 Analisis Regresi Beganda............ccccooceiiiiiiinnnnnn. 29

3732 UJi P 30

BT3B UJIH i 30



3.7.3.4 Koefisien Determinan (R?) .......cccccoeeeveveveverennan, 31

BAB IV  HASIL PENELITIAN

BAB V

BAB VI

4.1 Hasil PENEITIAN ........coviviiiiiiiieeee e 32
4.1.1 Karakteristik ReSpoNden ..........ccocooviviiiiiieiciesccscses 32

4.2Hasil Uji Instrumental Penelitian ..., 37
4.2.1 Uji Validitas........cceoveieiieie e 37
4.2.2 Uji Reliabilitas.........ccoooviiiiiiiiicceecce 41

4.3 Uji Persyaratan Analisis Data ..........c.ccoovvviieieiiienencnccsee 41
4.3.1 UjJi NOrmMalitas........cccoeieeiieiiiieie e 41
4.3.2 Uji MUltikolinieritas...........ccoovvrininiiiicese e 45
4.3.3 Uji HeteroskedastiSitas. .........ccoovvvririiiiiiiiic e 45
4.3.4 Uji AULOKOIEIAST ......ccvviivieiiiciecic e 46

4.4 ANALSIS DALA .....ccveiviieiiiiiieieee e 47
4.4.1 Analisis Regresi Linier Berganda ...........cccocooeieiiiniiinnnnns 47
AA2 UJIF oo 48
BA3 UJit oo 48
4.4.4 Koefisien Determinan ........cocooviireiieiieienese e 50

PEMBAHASAN

5.1 Pembahasan Hasil Penelitian .............cccooiiiiiiiiiiiiice 52
5.1.1 Pengaruh X1, X2, X3 terhadap Y ......ccccccevviviiveieiiciie 52
5.1.2 Pengaruh X1 terhadap Y ......ccccceoeiiiiiinincciesese e 52
5.1.3 Pengaruh X2 terhadap Y ........ccccovveveiieieeie e 53
5.1.4 Pengaruh X3 terhadap Y .......cccccoveveiieiieiecc e 54

5.1.5 Pengaruh Citra Merek Lebih Dominan Terhadap Keputu

SAN PENQQUNAAN......cciiieiriiieeiiee e esree e 54
5.2 Temuan Penelitian..........ccocooviiiiiiiiii 55
5.3 Keterbatasan Penelitian...........ccccceveiiiiiiiiiinieiceesc e 55
PENUTUP
6.1 KeSIMPUIAN ..o 56

I Y: 1 7 | TR 56



6.3 Implikasi Penelitian...........ccccoooieiiiiiiiiee e 57

6.3.1 IMPliKasi TEONILIS ...ecveiveeieeiecie e 57
6.3.2 Implikasi Praktis ...........cccooiiiiiiiiiiiiisceecce e 57
DAFTAR PUSTAKA ..ottt nre e 59

LAMPIRAN ... 62



DAFTAR TABEL

Tabel 1.1
Tabel 1.2
Tabel 1.3
Tabel 1.4
Tabel 1.5
Tabel 2.1
Tabel 2.2
Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9

Penyelenggara Uang Elektronik di Indonesia........c.c.ccccovevvvivenieannnne 2
Hasil Prasurvei Variabel Keputusan Penggunaan. ...........c.ccccecvevveene.. 3
Hasil Prasurvei Variabel Persepsi Kemudahaan Penggunaan............ 4
Hasil Prasurvei Variabel Citra MereK ..........cccoovviiiiiiciniicccee, 4
Hasil Prasurvei Variabel Gaya Hidup. .........ccccccceviiiveiciiciecce e, 5
Dimensi Gaya HIdUP. ......cc.ooiiiicieciciccc e 12
Penelitian Terdahulu. ...........cccoiveiiiiiie e 14
Pengukuran SKala LIKErt. ..........coeoiiiiiiiiiiiiseeeee s 18
Operasional Variabel Penelitian............ccccccovveiiiieiie i 22
Nilai Cronbach AIPNa. .........ccoveiiiiieirce e 26
HaSil UjJi Validitas. ..o 37
Hasil Uji REHADIITAS. ......cviviiiiiieececeeee e 41
Hasil Uji NOrmalitas...........ccoevveiiiiieieec e 42
Hasil Uji MUltiKOHNIErItas ..........c.ccccevveveiicce e 45
Hasil Uji HeteroskedastiSItas. ..........cocoovririiieiiiieeie e 46
Hasil Uji AULOKOIEIASI. ......ccveiiiiiiiiiieicceeee e 46
Hasil Uji Analisis Regresi Linier Berganda...........cccccoceveiiieiennnnnns 47
Hasil Uji F terhadap Variabel Dependent (Y).......cccooveveiieieevieieenne. 48
HASTH UJI T 49

Tabel 4.10 Hasil Uji Koefisien Determinan...........ccooveeveeresieseeneseeseenee e 51



DAFTAR GAMBAR

Gambar 1.1
Gambar 2.1
Gambar 4.1
Gambar 4.2
Gambar 4.3
Gambar 4.4
Gambar 4.5
Gambar 4.6
Gambar 4.7
Gambar 4.8
Gambar 4.9
Gambar 4.10
Gambar 4.11

Aplikasi SNOPEEPAY ........ccccoviiiiiiee e 2
Model PENEITIAN.......ccoiviiiiiiiiiriee e 17
Responden Berdasarkan Jenis Kelamin...........ccoccooeiiiiiiinnnnen 32
Responden Berdasarkan UsSIa............cccooeiiiininiiieicicnc e 33
Responden Berdasarkan Pekerjaan.............ccccccovevveieiieieccecnenn, 33
Responden Berdasarkan Top-up Perbulan ............ccccccooevveinnne, 34
Responden Berdasarkan Waktu Terakhir Bertransaksi................... 35
Responden Berdasarkan Frekuensi Menggunakan Shopee Pay..... 35
Responden Berdasarkan Jenis Transaksi Melalui Shopee Pay....... 36
Hasil Histogram Persepsi Kemudahan Penggunaan...................... 43
Hasil Histogram Citra Merek .........cccoovvvveiieiiiieiecce e 43
Hasil Histogram Gaya Hidup ........ccccooevieiieiccccece e 44

Hasil Histogram Keputusan Penggunaan ............ccccccevenenenennnn 44



DAFTAR LAMPIRAN

Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7
Lampiran 8

Pra SUNVEI ..ot 62
KUesioner PENEITIAN..........cccoiiiiiiieie e 65
Karakteristik RESPONAEN ...........ccoviiiiiiiiiiiieeeeee 71
Hasil Uji Validitas ........ccooooiiiiiiiiieceeee e 73
Hasil Uji Reliabilitas ...........ccccoeieeiiiiiic e 79
Tabulasi 100 ReSPONAEN........cceiveieiieieeie e 80
Hasil Uji Persyaratan Analisis Data .............ccoovvvviieiencncnnnnn 95

Hasil Uji Analisis Linear Berganda..............ccoooovviviineninennnnnn 98



Jgul EUggI Esa l



